OUR PARTNERS

- At LGC HealthTrust, we partner with the following highly respected companies to provide proven and innovative

programs aimed at effectively meeting the needs of our members.

Anthem Blue Cross and Blue Shield — For more
than 25 years, LGC HealthTrust members have
enjoyed an expansive Blue Cross and Blue Shield
provider network plus worldwide recognition of
the trusted Blue Cross and Blue Shield name. Our
members benefit from Anthem’s ability to negotiate
significant provider discounts (both in and outside
of New Hampshire), due to its large membership
base, as well as its long-standing expertise in claims
administration, medical management and excellence
in customer service support.

Northeast Delta Dental (Delta) — An LGC

Health Trust partner for nearly 25 years, Delta is locally
based in Concord. Delta provides our members with
an extensive local and national network of participating
dentists, comprehensive benefits and exemplary
customer service. Our members receive the most

value by accessing care from a Delta participating
dentist through their ease of administration, automatic
claim filing and direct-to-dentist payment plans. Our
members also have the freedom to receive services from
any dentist they choose.

CVS Caremark — A commitment to safety and clinical
effectiveness contributes to CVS Caremark’s status as

a leading provider of prescription benefit management
(PBM) services for more than 25 years. The first PBM
to be recognized for customer satisfaction excellence
by J.D. Powers and Associates, CVS Caremark offers
the value and service commitment our members have
come to expect.

Gordian Health Solutions — A noted leader in health
risk assessment, Gordian is LGC HealthTrust’s partner
of choice for providing proven programs like the Ger
Healthy Personal Health Analysis questionnaire and
personalized health coaching to help our members live

healthy and productive lifestyles.

EyeMed Vision Care — One of the leading managed
vision care organizations in the industry, EyeMed
administers a vision care discount program for LGC
HealthTrust members with an emphasis on choice,
quality, value and service excellence. Through EyeMed,
our members have access to more than 35,000 vision
care providers nationwide at popular retail locations
like Target Optical, LensCrafters and Pearle Vision.
(See page 11 for a complete overview of available

EyeMed benefits.)

Health Resources — This leading provider of employee
assistance programs administers the LifeResources—
Member Assistance Program for LGC HealthTrust
members. The program features comprehensive mental
health and referral counseling services for issues such
as stress management, addiction, parenting, eldercare,
divorce and financial concerns.

National Insurance Services (NIS) / Madison
National Life (MNL) — We are pleased to partner with
NIS, an organization that has served the public sector
since 1969, in offering term life and long-term disability
protection through MNL—rated A- (Excellent) for
financial strength by A.M. Best Company.

All the benefits listed in this overview may not apply t6 your plan option.

Please refer to the plan‘information sent to you upon your enrollment for

your plan specifics.




WEB AND
PHONE RESOURCES

Please visit the “Health Trust—MyBenefits” section of www.nblgc.org for
convenient links to web resources from LGC HealthTrust’s partners,

Local ﬁnuﬂmml cemer plus the following:
wiww. ”b@-mg : s eMember Services—our interactive web feature that lets you securely

i : submit forms electronically

200. 5275001(NH1:011 free) Helpful forms to download

6032262861 (Con cord area) Details on upcoming workshops

' S Slice of Life health management program information

Frequently asked questions and answers

Slice of Life newsletters with articles aimed at helping you become a
smarter healthcare consumer
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www.anthem.com

Health Solucions Inc
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Improving health. Producing results.

www.caremark.com www. GetHealthy Tools.com
888.726.1631 866.564.5237
Contact Information:
BlueChoice: 800.438.9672
Matthew Thornton Blue:
800.870.3057 I ] HEALTH RESOURCES
Indemnity Plans: 800.225.2666 : “'\f ELT A\ . m& LifeResources—
New England Health Plans: E : Member Assistance Prosram
800.870.3122 Northeast Delta Dental =
imiea e G PR www.nedelta.com Details available at:
800.832.5700 www.nhlgc.org

Anthem Prescription:
www.anthem.com

800.225.2666

800.759.8122

BlueCard® Program:
www. bebs.com E@?C%EHS}A% NATIONALER INSURANCE
800.810.BLUE (2583) e
www. e_yemedvisioncare. com www. nis—sif com
866.939.3633




